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OVERVIEW

The U.S. Department of Education requires schools participating in Federal Student Aid programs to disclose certain
information to prospective and current students and employees as a requirement to participate in Federal financial aid
programs. The purpose of this document is to make the student and prospective student aware of informational materials
that are available. Students and prospective students are encouraged to review these materials and become familiar with
them.

= Consumer Information

= The Student Right-to-Know and Campus Security Act

= Family Educational Rights and Privacy Act (FERPA)

= Voter Registration

= Jeanne Clery Disclosure of Campus Security Policy and Campus Crime Statistics Act (Campus Security/Clery Act)

MISSION STATEMENT

Penn Commercial’s mission is to provide the best available instruction for individual needs in the shortest time possible and at
the lowest practical cost. Our training is aimed at men and women who desire to prepare themselves for careers as well as
those who desire to reenter the job market. Our educational philosophy recognizes the need for students to develop a
foundation of related skills that will make them adaptable to an ever-changing job market and provide support for our
students in achieving their career goals. We strive to provide quality programs that will prepare our students for the best
available careers.

STATEMENT OF NONDISCRIMINATION

Penn Commercial Business/Technical School is committed to a policy of non-discrimination in compliance with federal and
state regulations. This policy is enforced in our educational programs and in our school activities, which are available to all
people, without regard to race, color, national or ethnic origin, sex, pregnancy, sexual orientation, gender identity and
expression, religion, disability, age, veteran status, and marital status in its programs, activities, or employment.

HOW THIS PUBLICATION IS DISTRIBUTED
Penn Commercial Business/Technical School can distribute this to all students, staff, and faculty in one of the following ways:
= United States Postal Service
=  Campus Email & Printed Distribution
= Electronically via Flash Drives and/or Penn Commercial Website
This publication is provided to all incoming students and new employees. The school also distributes this publication to all
students and employees in conjunction with the annual distribution of the all other disclosure information.

CONSUMER INFORMATION

The School distributes a variety of publications that contain information regarding the School and its financial aid programs.
Students are entitled to receive, at no charge, a paper copy of any of the information contained in this document. Please
contact the Campus Director or the Director of Financial Aid for more information.

* Financial aid programs that are available to students

= How students apply for aid and how eligibility is determined

=  Ciriteria for selecting recipients and determining award amounts

= The rights and responsibilities of students receiving aid

* How and when financial aid will be disbursed among students

= The terms and conditions of any employment that is part of the financial aid package

= The terms of, the schedules for, and the necessity of loan repayment, required loan exit counseling, and conditions
under which students may obtain deferments

= The criteria for measuring satisfactory academic progress, and how a student who has failed to maintain satisfactory
progress may reestablish eligibility for Federal financial aid

= Regulatory agencies that accredit approve and license the school and its programs

= Costs of attendance (tuition and fees, books and supplies, and applicable transportation costs, such as commuting)
and any additional costs of the program in which the student is enrolled or has expressed an interest

= The School refund and withdrawal policy and the Federal return of Title IV funds requirements when a student
withdraws from school, including the order in which financial aid is refunded

= General information about the School’s academic programs, facilities, faculty, and services available to students
with disabilities



= Whom to contact for information on student financial assistance and whom to contact for general school issues

= School policies on transfer of credit, including the criteria it uses regarding the transfer of credit earned at another
school, and a list of any schools with which it has established an articulation agreement

= Emergency response and evacuation procedures for students and staff

STUDENT DEMOGRAPHIC INFORMATION

Information about the composition of students at the School is available on the College Navigator website at
www.nces.ed.gov/collegenavigator. College Navigator is maintained by the United States Department of Education
National Center for Educational Statistics. The link to Penn Commercial’s statistics page is located at:
https://nces.ed.gov/collegenavigator/?g=penn+commercial&s=all&id=214892

A few highlights of information within the various sections include:
= Enrollment: gender and race/ethnicity distribution of students
= Financial Aid: data regarding the various financial aid sources for students, including Federal grants (Pell and SEOG)
= Retention/Graduation Rate: Retention rate of certificate or degree-seeking, first-time, fulltime, undergraduate
students

The Career Services Department serves as a liaison between students and employers, serving the students by promoting the
School to prospective employers. For additional information regarding career and employment services offered to students
during and after enrollment, contact the Director of Career Services.

RETENTION AND STUDENT DIVERSITY

The Integrated Postsecondary Education Data System (IPEDS) defines the “retention rate” as the rate at which students persist
in their educational program at an institution, expressed as a percentage. This is the percentage of first-time
degree/certificate-seeking students from the previous fall who either re-enrolled or successfully completed their program by
the current fall. The data below is based on students who enrolled from August 1, 2021 through October 31, 2021 and retention
based on August 1, 2022. IPEDS collects the information on both full-time and part- time students.

FT/FT Cohort FT Retention PT Cohort PT Retention
45 87% 0 N/A

Student Diversity Disclosure
IPEDS also measures the diversity of our institution’s students. The student body diversity percentages are based on the number
of students enrolled as of October 15, 2022 and are separated into the categories listed below:

Students in Cohort: 243
Gender Federal Pell Grant Recipiants

o,

@
dh dh

58% 42% Full Time
Female Male 60%
Race/Ethnicity Percent
American Indian or Alaska Native 0%
Asian 5%
Black or African American 7%
Hispanic/Latino 2%
Native Hawaiian or Pacific Islander 0%
White 7%
Two or More Races 4%
Race and Ethnicity Unknown 5%
Nonresident Alien 0%


http://www.nces.ed.gov/collegenavigator
https://nces.ed.gov/collegenavigator/?q=penn+commercial&s=all&id=214892

IMPROVEMENTS TO ACADEMIC PROGRAMS

The School reviews its academic programs on a regular basis with the School Program Advisory Committee (PAC) to ensure
relevancy with current employment requirements and market needs. As deemed appropriate, the School may change,
amend, alter or modify program offerings and schedules to reflect this feedback. If you have questions about this process,
contact the Director of Education.

TRANSFER OF CREDIT TO OTHER SCHOOLS

Every institution has its own rules regarding transfer of credits and recognition of credits earned and degrees from another
institution. The awarding of credit, clock hours, or recognition of coursework completed at any other institution is at the sole
discretion of the receiving institution. Penn Commercial does not imply, promise or guarantee that any credits earned at Penn
Commercial will transfer to or be accepted by any other institution. There is a possibility that some or all credits earned at
Penn Commercial will not transfer to other institutions. It is the student’s responsibility to find out whether a receiving institution
will recognize a course or accept credits earned at Penn Commercial.

TRANSFER OF CREDIT TO PENN COMMERCIAL

Students who previously attended an accredited post-secondary institution recognized by the U.S. Department of Education
may be granted transfer credit, at the sole discretion of Penn Commercial. Courses taken at the previous institution must be
determined to be sufficiently equivalent to courses offered at Penn Commercial taking into account such factors as course
content, grades, accreditation, and licensing. In addition, Penn Commercial must determine that those courses are
applicable to a student’s program of study at Penn Commercial. Only courses in which the student earned a grade of “C”
or better and which were completed within the last five years will be considered for transfer. Courses with “P” for Pass or “S”
for Satisfactory will only be considered if the official transcript is accompanied by a statement from the school that issued a
“P” or “S” explaining that the course is equivalent to a “C” or better. The courses that are approved as transfer credits will
show a grade of “T” on the Penn Commercial transcript. Students may transfer in up to 75% of program requirements. With
the exception of Cosmetology, Esthetics, and Practical Nursing, all transfer of credits requests must be submitted to the
Director of Education no later than two weeks after the start date of the student’s first quarter (unless there are extenuating
circumstances). Transfer credits are not calculated in the student’s GPA.

Penn Commercial will not accept faxes or photocopies as official documents. Documents must travel through the US mail
and be received in a sealed issuing institution envelope or can be received electronically directly from the school’s registrar
only. If the envelope has been opened prior to receipt by The Director of Education, the documents are not considered
official and will not be accepted.

Cosmetology and Esthetics Transfers

Transcripts will be evaluated for admittance by the Cosmetology Director of Education/Supervisor and the Director
of Education. A determination will be made on the number of hours, classes, and student kit contents that can be
transferred in. Penn Commercial reserves the right to transfer in up to 350 of the total hours and can deny transferring
in any of the hours after reviewing the student’s evaluation. All evaluations must be completed prior to the class start.

Practical Nursing Transfers

Anatomy and Physiology and Growth and Development are the only two courses that will be considered for transfer
of credit. Transcripts will be evaluated for admittance by the Practical Nursing Program Director and the Director of
Education. A determination will be made on the course(s) that can be transferred in. All evaluations must be
completed prior to the class start.

Experiential Learning
Penn Commercial does not accept the transfer of credit for experiential learning toward any program of study.

Articulation Agreements

Penn Commercial currently maintains articulation agreements with:
= McGuffey School District
=  Trinity Area School District
= Greene County Career & Technology Center (GCCTC)



COPYRIGHTED WORKS IN EDUCATION AND RESEARCH
As a system devoted to providing the highest quality education to students; Penn Commercial Business/Technical School is
committed to respecting the rights of copyright holders and complying with copyright law. Penn Commercial
Business/Technical School recognizes that the exclusive rights of copyright holders are balanced by limitations on those rights
under federal copyright law, including the right to make a fair use of copyrighted materials and the right to perform or display
works in the course of face-to-face teaching activities. Penn Commercial Business/Technical School facilitates compliance
with copyright law and, where appropriate, the exercise in good faith of full fair use rights by faculty and staff in teaching,
research, and service activities. Specifically, Penn Commercial:
= Informs and educates students, faculty, and staff about copyright law, including the limited exclusive rights of
copyright holders as set forth in 17 U.S.C. § 106, the application of the four fair use factorsin 17 U.S.C. § 107, and other
copyright exceptions;
= Develops and makes available tools and resources for faculty and staff to assist in determining copyright status and
ownership and determining whether use of a work in a specific situation would be a fair use and, therefore, not an
infringement under copyright law;
= Facilitates use of materials currently licensed by Penn Commercial Business/Technical School and provides
information on licensing of third-party materials

TEXTBOOK INFORMATION

Penn Commercial posts verified textbook pricing information on its website for all required and recommended materials for
all classes. This pricing information includes the International Standard Book Number (ISBN) and market price, if applicable,
for each course. https://penncommercial.edu/consumer-disclosures/.

FAMILY EDUCATION RIGHTS AND PRIVACY ACT (FERPA)

Information regarding student rights under the Family Educational Rights and Privacy Act (FERPA) of 1974 are provided in the
School Catalog, which is given to all students prior to enrollment. The School Catalog and any addenda can also be found
on the school’s website at: https://penncommercial.edu/about/course-catalog/. It can also be obtained via hard copy by
contacting the Campus Director. The FERPA policy can also be located on the School’s website at:
https://penncommercial.edu/consumer-disclosures/.

PROTECTION OF STUDENT SPEECH AND ASSOCIATION RIGHTS
Students should be treated equally and fairly. The School facilitates the free and open exchange of ideas. Students should
not be intimidated, harassed, discouraged from speaking out, or discriminated against.

VACCINATION POLICY

Certain programs at Penn Commercial have specific vaccination requirements. These requirements are listed in the School
Catalog. Students are encouraged to consult with their health care professional to discuss obtaining or updating
vaccinations.

CONSTITUTION DAY AND VOTER REGISTRATION INFORMATION

As part of the requirement for the institution to participate in the Federal Student Aid programs, we are required by Federal
law to provide each student with their state’s voter registration form in paper, or by an electronic method. You can register
to vote online by visiting the Pennsylvania Online Voter Registration website at:
https://www.pavoterservices.pa.gov/Pages/VoterRegistrationApplication.aspx. In addition, Penn Commercial also annually
offers a Constitution Day educational program for students where voter registration information is also addressed. If you have
any questions, please contact the Financial Aid Office.

CAMPUS CRIME STATISTICS

The Jeanne Clery Disclosure of Campus Security Policy and Campus Crime Statistics Report is given to every student at
enrollment and distributed on an annual basis, no later than October 1, and is available to prospective students and
prospective employees at their request. It is also located on the School’s website at by selecting Campus Security Report:
https://penncommercial.edu/consumer-disclosures/. This report includes currently available statistics for the previous three
years concerning reported crimes that occurred on-campus; in certain off-campus buildings or property owned or controlled
by the School; and on public property within, orimmediately adjacent to and accessible from, the campus (as applicable).
The Campus Security Report also includes institutional policies concerning campus security, such as policies concerning sexual
assault, domestic violence, dating violence, stalking and other matters.



https://penncommercial.edu/consumer-disclosures/
https://penncommercial.edu/about/course-catalog/
https://penncommercial.edu/consumer-disclosures/
https://www.pavoterservices.pa.gov/Pages/VoterRegistrationApplication.aspx
https://penncommercial.edu/consumer-disclosures/

SEXUAL ASSAULT POLICY

Students, staff, and faculty at Penn Commercial have the right to learn and work in an environment that is free from all forms
of sexual violence and sexual misconduct. Sexual assault is a serious violation of School policy and Pennsylvania Law. If an
offense should occur, it should be reported to the Campus Director and local law officials. As with any crime, the preservation
of evidence is of utmost importance. Penn Commercial will immediately notify 911 for transport of the victim to the local
emergency room for examination and evidence collection. It is extremely important that under no circumstance should the
victim bathe, shower or change their clothing prior to seeking medical attention. Counseling is available for victims at various
local agencies such as CARE, Washington Women’s Shelter, etc. Anyone involved in a crime of this nature is subject to
prosecution under the Crimes Code of Pennsylvania.

SEXUAL VIOLENCE AWARENESS AND EDUCATIONAL PROGRAM

Penn Commercial is in compliance with Act 104 of November 17, 2010, which requires all institutions of post-secondary
education to establish a sexual violence awareness educational program for all students. Students are educated on sexual
violence prevention at various times throughout their enrollment and are given all mandated documents from the United
Stated Department of Education, including student bill of rights.

ARTICLE XX-G OF THE PUBLIC SCHOOL CODE

Article XX-G of the Public School Code requires all institutions of higher education (institutions) and private licensed schools
(schools) to establish and maintain a memorandum of understanding (MOU) with at least one local rape crisis center and
one local domestic violence program. Penn Commercial Business/Technical School has entered into a MOU with the following
agencies:

SPHS CARE Center Sexual Assault Services (STTARS)
75 East Maiden Street

Washington, PA 15301

724-229-5007
https://southwestpasaysnomore.org/partner/sttars/

Domestic Violence Services of Southwestern PA
371 Low HillRoad

Brownsville, PA 15417

Washington County, call 724-223-9190

Greene County, call 724-852-2463

Fayette County, call 724-439-9500
https://www.peacefromdv.org/

ALCOHOL AND OTHER DRUGS INFORMATION
The Drug and Alcohol Abuse Prevention Program (DAAPP) is given to every student at enrollment and distributed on an annual
basis, no later than October 1, and is available to prospective students and prospective employees at their request. It is also
located on the School’s website at: https://penncommercial.edu/consumer-disclosures//. This report includes information on
assistance for abuse, health risks, drug free school and workplace policies, financial aid implications of drug offense, and
local, state and federal laws and sanctions.

DISABILITY SERVICES

The Director of Student Services assists qualified students with disabilities in acquiring reasonable and appropriate
accommodations in supporting their success at school. Penn Commercial is committed to providing students with a
documented disability an equal opportunity to access the benefits, rights and privileges of services, programs, and activities
in compliance with The American with Disabilities Act and Section 504 of the Rehabilitation Act of 1973. Students wishing to
utilize these services must self-disclose their disability and provide current and comprehensive documentation from a qualified
professional to support their claim. Students who choose to request accommodations typically do so soon after acceptance
to Penn Commercial and confirmation to attend. However, students may request services at any time while enrolled in school.
Please keep in mind that it is necessary to request services in a timely manner to allow staff sufficient time to evaluate your
request and implement reasonable accommodations and/or services. It is recommended that this self-disclosure should be
done at least six weeks prior to the beginning of each quarter so that accommodations can be in place when classes begin.
Students who believe they are in need of accommodations should contact the Director of Student Services.


https://southwestpasaysnomore.org/partner/sttars/
tel:7242239190
tel:7248522463
tel:7244399500
https://www.peacefromdv.org/
https://penncommercial.edu/consumer-disclosures/

PROGRAM OFFERINGS AND OCCUPATIONAL PROFILES (SOC CODES)
Some programs may have multiple occupational profiles (SOC Codes). Additional information can be found at:
https://www.onetonline.org/.

PROGRAM \ SOC CODE SOC CODE DESCRIPTION LINK

Commercial Driver’s 53-3032.00 Heavy and Tractor-Trailer Truck https://www.onetonline.org/link/summary/53-
License Drivers 3032.00

Computer Aided 17-3011.01 Architectural Drafters https://www.onetonline.org/link/summary/17-
Drafting and Design 3011.01

17-3013.00 Mechanical Drafters https://www.onetonline.org/link/summary/17-
3013.00

17-3011.02 Civil Drafters https://www.onetonline.org/link/summary/17-
3011.02

17-3012.02 Electrical Drafters https://www.onetonline.org/link/summary/17-
3012.02

17-3031.00 Surveying and Mapping https://www.onetonline.org/link/summary/17-
Technicians 3031.00

Cosmetology 39-5012.00 Hairdressers, hairstylists, and https://www.onetonline.org/link/summary/39-
cosmetologists 5012.00

Cosmetology 25-1194.00 Career/Technical Education https://www.onetonline.org/link/summary/25-
Instructor / Salon Teachers, Postsecondary 1194.00

Manager 11-9179.02 Spa Manager https://www.onetonline.org/link/summary/11-
9179.02

Electrician 47-2111.00 Electricians https://www.onetonline.org/link/summary/47-
2111.00

47-3013.00 Helpers-Electricians https://www.onetonline.org/link/summary/47-
3013.00

Esthetics 39.5094.00 Skincare Specialists https://www.onetonline.org/link/summary/39-
5094.00

HVAC-R 49-9021.00 Heating and Air Conditioning https://www.onetonline.org/link/summary/49-
Mechanics and Installers 9021.01

49-9021.02 Refrigeration Mechanics and https://www.onetonline.org/link/summary/49-
Installers 9021.02

Information 15-1231.00 Computer Network and Support | https://www.onetonline.org/link/summary/15-
Technology and Specialists 1231.00

Security 15-1232.00 Computer User Support https://www.onetonline.org/link/summary/15-
Specialists 1232.00

15-1244.00 Network and Computer Systems | https://www.onetonline.org/link/summary/15-
Administrators 1244.00

Nail Technician 39-5092.00 Manicurists and Pedicurists https://www.onetonline.org/link/summary/39-
5092.00

Phlebotomy 31-9097.00 Phlebotomists https://www.onetonline.org/link/summary/31-
Technician 9097.00

Practical Nursing 29-2061.00 Licensed Practical and Licensed | https://www.onetonline.org/link/summary/29-
Vocational Nurses 2061.00

Welding Technology 51-4121.00 Welders, Cutters, Solderers and https://www.onetonline.org/link/summary/51-
Brazers 4121.00

54.4122.00 Welding, Soldering, and Brazing | https://www.onetonline.org/link/summary/51-
Machine Setters, Operators, and 4122.00

Tenders
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FINANCIAL INFORMATION

FINANCIAL NEED
Educational costs include tuition, fees, books and supplies. Estimated living expenses are also considered for determining the
student’s cost of attendance. This chart is used to establish standards of monthly living costs under various conditions. Program
costs need to be added to the following figures to calculate the cost of attendance.
Expenses per 9-month Student living with
parent

Student not living
with parent

period (minimum)

Room and Board $4500 $8100
Personal Expenses $1800 $1800
Transportation $1800 $1800

Financial need is the difference between actual costs to attend school and the amount the student and/ or family are
expected to contribute toward the student’s education. Students must file a FAFSA (Free Application for Federal Student Aid)
to receive Federal Aid. The FAFSA has confidential financial information such as family income, assets, number of family
members in the household, and number of persons attending post-secondary education. These items are necessary to
determine the amount of the Expected Family Contribution (EFC). The EFC is used to determine financial aid eligibility and

does not represent the amount the student pays to the school.

TUITION AND FEES SCHEDULE - 2023
The following schedule of tuition and fees is effective for all students for the 2023 academic year.

PROGRAM AWARD PROGRAM |~ QUARTER | pp R A TUMIONI| APP/REG FEES | ECOKS AND | PROGRAM
LENGTH CREDITS/HOURS FEES* TOTAL
Commercial Driver’s License Certificate |6/7/12 weeks| 220 hours $6,795.00 $100.00 $600.00 $7,495.00
Computer Aided Drafting AST 18 months | 1105 QUAMEr | o 194.00 $110.00 $5,976.00 | $31,280.00
and Design credits
Cosmetology Diploma 9 months 1250 hours $16,200.00 $110.00 $5,361.00 | $21,671.00
Cosmetology Instructor/Salon| oo | s months | 600 hours $7,086.00 $110.00 $1,634.00 | $8,830.00
Manager
. . 59.0 quarter

Electrician Diploma 9 months credits $12,803.00 $110.00 $4,821.00 | $17,734.00
Esthetics Diploma 3 months 400 hours $4,200.00 $110.00 $2,781.00 $7,091.00
HVAC-R AST 18 months 106(’2:(;;?;”6" $22,790.00 $110.00 $6,470.00 $29,370.00
Information Technology and ASB 18 months | 1040 QuUAer | o) 232,00 $110.00 $7,051.00 | $31,393.00
Security credits
Nail Technician Diploma 3 months 250 hours $3,400.00 $110.00 $2,131.00 $5,641.00
Phlebotomy Technician Diploma | 3 months 12'&2;;"” $2,604.00 $110.00 $1,166.00 | $3,880.00
Practical Nursing Diploma 12 months 1500 hours $21,795.00 $110.00 $5,091.00 | $26,996.00
\Welding Technology Diploma 12 months | 78 .0 credits $16,926.00 $110.00 $6,481.00 | $23,517.00




FEDERAL FORMULA FOR DETERMINING ELIGIBILITY

Cost of Attendance | Direct Costs: Tuition, books, supplies and fees
Indirect Costs: Room and Board, travel, personal and miscellaneous expenses

Minus (-) EFC: Student’s Expected Family Contribution

Equals (=) Student’s Financial Aid Need: Financial Aid need is used to determine eligibility for certain programs

ELIGIBILITY REQUIREMENTS
= Be a U.S. Citizen or National, a U.S. Permanent Resident, or in the United States for other than temporary purposes
with the appropriate DHS documentation, or a Citizen of the Freely Associated States
= Be enrolled as a regular student in an eligible program
= Have a high school diploma or equivalent
= Meet enrollment status requirements
= Not owe an overpayment on a Federal grant or be in default on a Federal Educational loan received at any school
= Have a valid social security number
= For the FSEOG and Pell Grant only, the student cannot have previously received a bachelor’s degree
= Make satisfactory academic progress (SAP) which is defined in the School Catalog

It is important to understand rights and responsibilities about financial aid programs that are available. The United States
Department of Education has prepared a brochure entitled: Funding Education Beyond High School, The Student Guide to
Financial Aid from the US. Department of Education. This brochure is available online at:
https://studentaid.ed.gov/sa/sites/default/files/funding-your-education.pdf.

FINANCIAL AID PROGRAMS
Various types of aid for the eligible student may include the following:
= PA State Grant
= Federal PELL Grant
= Federal Direct Stafford/Ford Loan
= Federal Direct Unsubsidized Stafford/Ford Loan
= Federal PLUS Loan
= Federal Supplemental Educational Opportunity Grant
=  Federal Work Study
=  Pennsylvania Targeted Industry Program Grant
= Office of Vocational Rehabilitation (OVR) and other agency funding
= Department of Public Assistance
= Trade Assistance Act Benefits
= Department of Veteran’s Affairs
= Workforce Innovation and Opportunity Act
= Private Loans
= |[nstitutional Payment Plans
=  Employer Reimbursement
= Scholarships

Students are encouraged to check with organizations in their areas to assess the availability of scholarships. At times,
organizations, businesses, churches, professional associations, service clubs, companies and unions may offer financial
assistance for the prospective student.

GRANTS
= The Federal Pell Grant is awarded to students who qualify based on the EFC from their FAFSA application
= Federal Supplemental Educational Opportunity Grant (FSEOG) Funds are awarded based on financial need and the
availability of funds at the school. FSEOG is a combination of Federal and institutional funding made available
throughout the award year. Priority is given to Pell eligible students who demonstrate exceptional need
= State Grant funds may be available at the school. Check with the Financial Aid Department for more information.
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LOANS

Federal Direct Loans: consists of Subsidized Loans, Unsubsidized Loans and Direct Parent PLUS Loans to Dependent

Undergraduate Students.

ANNUAL LOAN LIMITS

Academic Year Subsidized Unsubsidized Dependent Dependent
Subsidized Unsubsidized
First Year $3500 $6000 $3500 $2000
Second Year $4500 $6000 $4500 $2000

VETERANS BENEFITS AND TRANSITION ACT OF 2018
A covered individual is any individual who is entitled to education assistance under Chapter 31, Vocational Rehabilitation
and Employment, or Chapter 33, Post-9/11 Gl Bill®” benefits.

= Any covered individual is permitted to attend or participate in the course of education during the period beginning
on the date on which the individual provides to Penn Commercial a certificate of eligibility for entitement to
education assistance under Chapter 31 or 33. Penn Commercial will also accept the “Statement of Benefits”
obtained from the Department of Veterans Affairs website e-Benefits, or a VAF 28-1905 form for Chapter 31
authorization purposes and ending on the earlier of the following dates:
- The date on which payment from VA is made to the institution
- 90 days after the date the institution certified tuition and fees following the receipt of the certificate of eligibility
= Penn Commercial will not impose any penalty, including the assessment of late fees, the denial of access to classes,
libraries, or other institutional facilities, or the requirement that a covered individual borrow additional funds, on any
covered individual because of the individual’s inability to meet his or her financial obligations to the institution due to
the delayed disbursement of funding from VA under Chapter 31 or 33.
"GI Bill®” is a registered trademark of the U.S. Department of Veterans Affairs (VA). More information about education benefits
offered by VA is available at the official U.S. government website at www.benefits.va.gov/gibill.

VETERAN’S ACADEMIC PROGRESS/PROBATION

Veteran students must demonstrate academic progress by successfully completing courses attempted. Completing courses
with a “C* or better indicates academic progress. Receiving a “D” or lower in any course and/or withdrawing from courses
may put students at risk. Poor academic performance will lead to academic probation at the end of a grading period. If a
veteran student’s CGPA falls below a 2.0 he/she will be placed on academic probation. Students will remain on probation
for one term/grading period. At the end of the next term/grading period the student will be re-evaluated. If the CGPA is
above a 2.0 at that point, the student will be removed from probation and will be placed in good standing. If the student’s
CGPA is below a 2.0, the VA education benefits will be terminated immediately.

OUTSIDE AGENCY FUNDING

Office of Vocational Rehabilitation (OVR)

As a client of OVR, students are expected to comply with the following requirements while attending a training

program:

= OVR students are required to maintain a course load of at least 12 credits per quarter in order to be considered
a full-time student.

= OVR students are expected to graduate in the prescribed program length unless there are extenuating
circumstances based on the nature of the disability. If an OVR student has such concern he/she must discuss with
the OVR counselor as soon as possible.

= OVR students must contact their OVR counselor if they plan to drop, repeat, or add a course. OVR will not pay
for repeated coursework.

* Financial assistance, if applicable, is also based upon the OVR student to maintain at least a “C” cumulative
grade point average (CGPA). Depending upon the specific training program, a higher GPA may be required by
the School.

Veterans Benefits

A student quallifies For Veteran’s Benefits during a period of financial aid warning. Please refer to the Veterans
Academic Progress/Probation Policy.

Trade Readjustment Act (TRA)

A student qualifies for TRA benefits during one period of financial aid warning.
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Other Aid
Any financial aid will be administered in accordance with the regulations for that particular aid program. Refer to
the Satisfactory Academic Progress (SAP) policy.

HOW TO APPLY FOR FINANCIAL AID - FREE APPLICATION FOR FEDERAL STUDENT AID (FAFSA)

Students who want to apply for federal aid (and state aid, if applicable) must complete a Free Application for Federal Student
Aid (FAFSA) each academic year. This application is available on-line at http://studentaid.gov. FAFSA applications are
processed through the United States Department of Education and all information is confidential. Penn Commercial’s school
code is 00490200.

FAFSA VERIFICATION
Any student whose application is selected for verification must provide the requested documentation to the Financial Aid
Department within 30 days of notification. Payment of financial aid funds may be delayed if the following information is not
submitted in a timely fashion:

= Signed copy of parent’s Federal Income Tax Return (1040, 1040A, etc.) or Tax Return Transcript

= Signed copy of student’s Federal Income Tax Return (1040, 1040A, etc.) or Tax Return Transcript

= IRS non-filing statement and/or W2’s

= Documentation of untaxed income (Social Security Benefits, Welfare, Child Support, etc.)

= Verification Worksheet indicating household size (form provided by the financial aid office)

= Other documentation specified by the Financial Aid Office

This documentation will be used to compare what was submitted on the FAFSA. If you have any questions about this policy,
please see the Financial Aid Department.

Comment Codes / Conflicting Information

Students may be required to provide additional documentation to resolve comment codes or conflicting information on their
FAFSA applications. This documentation may include social security card, birth certificate, passport, marriage license, etc. If
flagged by the Department of Education for Unusual Enrollment History the student may be required to provide college
transcript(s). The Financial Aid Department will notify the student if further documentation is required. Each student is given a
clear explanation of the forms and other documentation needed to verify an application. The student will be given a
reasonable length of time to supply the required information. If the student fails to provide documentation, Penn Commercial
will be unable to process financial aid and payment arrangements must be made.

DISBURSING FUNDS

Funds will be applied directly towards tuition and fees. Any overage that occurs will be paid to the student per Federal
regulations. Disbursement of funds occurs at designated payment periods for each program. Payment periods vary by
program.

TO CONTINUE RECEIVING FINANCIAL AID

The student must make satisfactory academic progress (SAP) to continue receiving financial aid funds. Academic progress is
verified prior to disbursement of financial aid. The Satisfactory Academic Progress policy is in the School Catalog. Financial
aid is NOT automatic. The student must reapply each award year by going to http://studentaid.gov. The student will be
notified by the Financial Aid Department when a new application should be submitted.

HOW REFUNDS AFFECT FINANCIAL AID

The following explains policies on refunds to financial aid programs for students who withdraw from school. The School Catalog
gives a detailed explanation of how tuition and fee charges are calculated when a student withdraws. The amount of
financial aid that is retained in the event of withdrawal is based on the U.S. Department of Education regulations. The school
may be required to return funds leaving a balance that must then be paid by the student.

Refunds must be returned to the Federal Student Aid programs in the following order:
= Federal Direct Unsubsidized Stafford/Ford Loan
= Federal Direct Stafford/Ford Loan
= Federal Direct PLUS Loan
= Federal Pell Grant
= Federal Supplemental Educational Opportunity Grant
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If excess financial aid funds have been disbursed, the student may have received an overpayment that must repaid. The
student will not be able to receive Federal financial aid at any other school until the overpayment is resolved. Penn
Commercial withholds official academic transcripts on students owing overpayments or a balance to the school.

YOUR RIGHTS AS A FINANCIAL AID RECIPIENT

= Any information regarding your application for aid is protected by the Student Privacy Act and is kept confidential

= [f you have questions about how your aid eligibility was determined, contact the Financial Aid Department

= [f you have questions about “if” your family experiences financial difficulty which you feel would affect and perhaps
increase your eligibility for aid (disability, death, unemployment, divorce, etc.) you may present documentation of
these circumstances. At that time, your application for aid may be reconsidered, if funds permit.

= Students who do not meet satisfactory academic progress (SAP) and are able to document mitigating
circumstances, may appeal the suspension of financial aid eligibility.
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BORROWER INFORMATION

REPAYMENT

Repayment begins six months after the student graduates or is enrolled less than half time. This period is called a grace period.
Repayment begins after the grace period. Any payments made during the grace period will reduce the loan balance and
interest. The monthly payment is based on the amount borrowed for the Federal Direct Subsidized and Unsubsidized loans.
During the exit counseling at http://studentaid.gov repayment information will be displayed. The minimum monthly payment
is $50 on Direct Loans.

INTEREST
No interest is charged on the Federal Direct Subsidized Loan until six months after the student graduates or is enrolled less than
half time. Interest is charged on the Federal Direct Unsubsidized Loan starting from the first disbursement.

PAYMENTS

Payments to Federal Direct Subsidized, Unsubsidized, and Plus Loans are paid directly to the Department of Education loan
servicer. The address and telephone number of the servicer handling the loan can be found at: http://studentaid.gov and is
covered during online exit counseling. For questions on Federal Direct Subsidized, Unsubsidized, and Plus Loans contact the
U.S. Department of Education Student Loan Support Center at: 1-800-433-3243.

DEFERMENT / FORBEARANCE

Under certain circumstances, the student may qualify for a deferment or forbearance on the loan. During a deferment, no
payments are required and interest does not accrued on the Subsidized loan. Interest will continue to accrue on the
Unsubsidized loan. During forbearance, payments are postponed or smaller payments can be made temporarily. Interest
accrues on all educational loans during a forbearance.

OTHER SPECIAL REPAYMENT CASES

The Department of Education understands there may be situations that make loan repayment difficult. The student can apply
for a delayed or reduced repayment schedule based upon documentation of extraordinary circumstances. Interest
continues to accrue during this period.

LOAN CONSOLIDATION

The student can apply for aloan consolidation to combine loans together into one payment and possibly lower the payment
amount. Loans are consolidated at the weighted average interest rate rounded to the nearest whole percentage. The
monthly payment may be lower and the student will only have one payment. Be aware that the number of years of
repayment may increase and it can also increase the interest. Loans are consolidated through an application submitted at
http://studentaid.gov.

LOAN CANCELLATIONS

Teaching in low-income schools, serving the disabled, Head Start programs, military service in hazardous areas and Peace
Corps Service (applicable only to loans to new borrowers after July 1, 1987) may quallify for a partial cancellation. The student’s
Federal loan obligation will be discharged upon death or approval of permanent disability. In certain circumstances, military
personnel may have their loans repaid by the Secretary of Defense in accordance with Section 902 of the Department of
Defense Authorization Act of 1981.

NATIONAL STUDENT LOAN DATA SYSTEM (NSLDS)

The National Student Loan Data System (NSLDS) is the U.S. Department of Education’s central database for student aid. NSLDS
receives data from schools, guaranty agencies, the Direct Loan program, and other Department of ED programs. NSLDS
student/parent access provides a centralized, integrated view of Title IV loans and grants so that recipients of Title IV Aid can
access and inquire about their Title IV loans and/or grant data. www.nslds.ed.gov.

STUDENT RESPONSIBILITIES
The student should notify their loan servicer of a name or address change. Students are required to complete loan entrance
counseling when they first apply and exit counseling upon leaving school. The student is responsible for paying back their
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loans. Past due accounts are referred to the Department of Education and the Internal Revenue Service. Law requires that
the Department of Education release information on students with poor payment records to credit bureaus throughout the
country. Overdue payments obligate the student for additional fees and legal costs if a legal suit is filed for collection.

DEFAULT PREVENTION AND MANAGEMENT PLAN

Penn Commercial has determined that administering a default prevention and management plan provides all of our students
with activities, techniques, and tools designed to promote student success when borrowing loan funds and to help reduce
delinquency and default in the Wiliam D. Ford Federal Direct Loan program. Penn Commercial has implemented default
prevention and management activities, some through a third party, that include: entrance counseling, financial literacy for
borrowers, communication across campus, exit counseling, and timely and accurate enrollment reporting.

RELATED WEBSITES

www.penncommercial.edu
Information on school Accreditation, Resources, Programs, etc.

http://studentaid.gov
To learn about Federal Student Aid

http://studentaid.gov
Applying for Aid

www.fastweb.org
Finding scholarships to help with school

www.finaid.org
Student guide to Financial Aid

https://benefits.va.gov/qibill/
Website for Veterans and funding their education and training

www.nslds.ed.gov
National Student Loan Data System for loan information

http://studentaid.gov
Federal Student Loan Information

www.nces.ed.gov/collegenavigator
U.S. Department of Education National Center for Educational Statistics
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RESOURCES

Controlled Substances-Uses and Effects; Federal Trafficking Penalties for Schedule |, I, Il, IV and V (except Marijuana);
Washington County Resource Guide Resource Guide / Mental Health and Drug and Alcohol Services

= Washington Health System 724.225.7000
=  St. Clair Hospital 412.942.4000
=  AHN Canonsburg Hospital 724.745.3908
= Ambulance and Chair/Ambulance/EMS 9-1-1
= South Strabane Fire Department: Emergency 9-1-1
= South Strabane Police Department: Emergency 9-1-1

Suicide and Mental Health Crisis Lifeline

Call or text 988 24/7

The 988 Lifeline provides 24/7, free and confidential support for people in distress, prevention and crisis resources for you or
your loved ones, and best practices for professionals in the United States.

SPHS C.A.R.E. Center

75 Maiden Street

Washington, PA 15301

Drug & Alcohol 724-228-2200

Behavioral Health 724-229-3430

DUl 724-229-5782

www.sphs.org

The SPHS CARE Center supports and promotes the health and wellbeing of individuals and families with particular emphasis
on eradicating the negative effects of substance abuse, sexual assault, and family dysfunction by providing counseling,
education, advocacy, and other services to the community.

Domestic Violence Services of Southwestern Pennsylvania
724-223-9190 or 800-791-4000

www.womens-shelter.com

Assistance for the victims of domestic violence

Sexual Assault Hotline

(SPHS C. A. R. E. Center STTARS Program, Sexual Trauma Treatment and Recovery Services)
351 West Beau Street, Suite 201

Washington, PA 15301

724-229-5007 or 888-480-7283

www.sphs.org

Abstinent Living at the Turning Point

199 North Main Street

Washington, PA 15301

724-228-2203

www.abstinentliving.com

A halfway house for individuals receiving drug and alcohol treatment.

Al-Anon Family Groups

Adult/Children Center Presbyterian Church

204 37th Street

Pittsburgh, PA 15201

800-628-8920

www.pa-al-anon.org

The Al-Anon Family Groups, which includes Alateen, are a fellowship of relatives and friends of alcoholics who share their
experience, strength, and hope in order to solve their common problems. They believe alcoholism is a family illness and that
changed attitudes can aid recovery.

Family Links

843 Climax Street
Pittsburgh, PA 15210
412-381-8230
www.familylinks.org
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Drug and alcohol treatment services, mental health, developmental disabilities support services, family and youth services
and crisis intervention.

Gateway School & Community-Based Prevention Services

375 Valley Brook Road Suite 102

McMurray, PA 15317-3370

724-941-2850

www.gatewayrehab.org

A not-for-profit organization that offers addiction treatment and prevention services for adult men and women, educators,
employers, families, healthcare professionals, parents, students, youth and young adults.

Greenbriar Treatment Center

800 Manor Drive

Washington, PA 15301

724-225-9700 or 800-637-HOPE (4673)

www.greenbriar.net

An in-patient treatment/rehabilitation facility for drug/alcohol addiction.

Southwest Behavioral Care, Inc.

(SPHS)

250 Chamber Plaza

Charleroi, PA 15022-1607

724-489-0215

www.sphs.org

Provides mental health services for children and adults. Also, summer therapeutic camps, individual and group therapy,
school-based therapy and medication management.

Turning Point I

Outpatient

90 W. Chestnut Street, Suite 510

Washington, PA 15301

724-222-0112

www.addictionmanager.org

Outpatient Therapy tailored to meet the needs of adult and adolescent women and men clients to help them consolidate
and integrate the skills and techniques they are learning through therapy sessions. Therapy includes Problem Gambling in
addition to alcohol/drug addiction recovery.

Washington Drug & Alcohol Commission, Inc.

Assessment Unit

90 West Chestnut Street, Suite 310

Washington, PA 15301

724-223-1181 or 800-247-8379

www.wdacinc.org

Assessment and referral to drug and alcohol intervention, prevention and treatment services.

Wesley Spectrum Services

26 South Main Street

Washington, PA 15301

724-222-7500

www.wesleyspectrum.org

Adult/Adolescent Drug and Alcohol outpatient assessments. A program for individuals with a dual diagnosis of mental illness
and drug and alcohol abuse. Also, offers an intensive outpatient and partial hospitalization service for the dual diagnosis
program.

Healthcare Insurance Assistance

Centerville Clinics

27 Highland Ave.

Washington, PA 15301

724.222.5095

www.centervilleclinics.com; www.heathcare.gov

Southwestern Pennsylvania Legal Services, Inc.
10 West Cherry Avenue
Washington, PA 15301
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724-225-6170
www.splas.org

Adult Education/Ged Instruction/Upgrading Basic Skills

Intermediate Unit 1 offers adult education classes for transitioning to postsecondary education or work on Tuesdays and
Thursdays. The classes provide instruction in reading, writing, math, science and social studies in order to 1) prepare for a High
School Equivalency Exam (GED or HiSet), 2) prepare for an entrance exam for postsecondary, and/or 3) brush up on skills for
ajob. Scholarships are available toward the cost of the GED exams. For more information, call 724-938-3241 ext.417.
Intermediate Unit 1 offers English as a Second Language (ESL) classes and tutoring both as a group and on an individual basis.
The IU 1 ESL Coordinator is Erin Vitale — 724-938-3241 x 414 or contact Jessica Luisi (Literacy Council of SW PA) at 724-228-6188
for more details and to schedule an appointment.

Intermediate Unit 1 administers the HiSet exams monthly at PA CareerLink Mon Valley located in Donora, PA. The HiSet is a
paper and pencil test that is approved by the Pennsylvania Department of Education for High School Equivalency. Itis an
alternative to the GED test. Please call 724-938-3241 ext. 257 for more information on registration and scheduling. Please visit
hiset.ets.org for more information regarding the test.

Blueprints serves as the catalyst to mobilize the resources of the entire community to enable families and individuals in our
service area to attain the skills, knowledge, motivations and opportunities to become self-sufficient. Blueprints offers classes
at its office that are designed to assist students to obtain their GED, improve their educational abilities, prepares you to attend
a trade school or college or to get a job. Financial assistance may also be available to cover the cost of the GED exam. For
more information, call 724-225-9550 ext. 437.

High School Equivalency (GED) Documents
= To request a copy of transcript, diploma, or letter of verification of high school equivalency, visit
www.diplomasender.com. The cost for copies in the Commonwealth of PA is $15.00.
= By phone: (855) 313-5799 between 8:30AM-6:00PM Central Standard Time. Additional charge of $6.00 for phone
orders.

Budget and Credit Counseling

Blueprints offers financial literacy classes that focus on budgeting, spending, saving and borrowing. For more information, call
1-877-814-0788 Ext. 530.

Child Care

Child Care Information Services of Washington County (CCIS) shares child care and children’s services information. For
parents who work at least 25 hours a week and meet the income guidelines, financial help for childcare is possible for children
from birth to age 12. Call CCIS at 1-888-619-9908 or 724-228-6969.

Civil Service Information
Applications, job announcements, summary of examinations, and instructions:
= State Civil Service at www.scsc.state.pa.us
= Federal Civil Service at www.usajobs.gov
= Visit http://employment.pa.gov_for non-civil-service state employment
Attend a workshop on applying for Civil Service jobs. See monthly workshop schedule for availability.

Dislocated Workers
Southwest Training Services, Inc. offers job development and job search assistance. Call 724-229-1350, x292 to see if you
quallify for training funds.

Fair Housing Law Center

Southwestern PA Legal Services, Inc. www.splas.org 724-225-6170 or 1-800-846-0871.

Primary provider of legal assistance and representation for low income citizens from Washington, Greene, Fayette, and
Somerset Counties.

Finding a Job

= Enroll on the PA CareerlLink website at www.jobgateway.pa.gov. Click on “Sign in/Register” tab.

= Accessjob postings in all of Pennsylvania’s 67 counties on the website, and customize a search to fit your needs.

= The Bureau of Workforce & Partnership Operations (BWPO) and other partner staff provide individualized job
search assistance, career guidance, and local labor market information on target potential employers.

= Job search and career reference books and brochures are available in the Career Resource Center (CRC).

= Career Exploration Tools are available online to explore work-related interests, assess transferrable skills, evaluate
local career data, and virtually job shadow professionals in a wide range of careers.
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= A workshop on How to Apply for Civil Services Jobs is offered onsite each month. See monthly workshop calendar
in the CRC for more information.

= Resume Preparation and Successful Interviewing workshops are available onsite each month. See monthly
workshop calendar for more information.

= Job Search Workshop includes all aspects of the job search including applications, cover letters, free non-credit
courses, interviews and job fairs. Also included is a review of job searching tips, networking and what to do next
after you secure that job. See monthly calendar workshop for more information.

= Attend a PA CareerLink® Orientation. Inquire at Help Desk for details.

= Schedule a Job Search Assessment appointment with an Employment interviewer by calling 724-223-4509.

= Take advantage of onsite Recruitments & face to face interviews. Search for events near you on Job Gateway.

Food Stamps and Cash Assistance

Applications for food stamps or cash assistance are at 167 North Main St (Washington) or call 1-800-835-9720 or apply online
at www.compass.state.pa.us. You may be required to provide documentation or to visit the office or call the Customer
Service Center 1-877-395-8930.

Housing/Foreclosure Prevention
= Community Action Southwest offers a humber of programs to assist area residents with their housing needs.
Programs are available for those facing homelessness or in near homeless situations as well as foreclosure. Housing
Counselors can also assist first-time homebuyers. For more information, call 1-877-814-0788 Ext. 530.
= PAHousing Finance Agency - Program Information 1-800-342-2397 TTY in PA- 711

Medical Coverage

= Department of Human Services (Washington County Assistance Office) offers healthcare coverage such as
Medicaid and the Children’s Health Insurance Program (CHIP). Call 1-800-835-9720 or apply online at
www.compass.state.pa.us.

= Medical Assistance for Workers with Disabilities (MAWD) provides health care coverage to workers with disabilities.
With this program, a person can work and receive Medicaid even if their earnings are above the limits for other
Medicaid programs. For information, contact the Department of Human Services at 1-800-835-9720.

= The Breast and Cervical Cancer Prevention and Treatment Program (BCCPT) ensures that qualified, uninsured, or
under-insured women receive needed medical care through Medicaid. Women of low or moderate income
may be eligible for comprehensive free breast and cervical cancer coverage throughout treatment. Call the
Department of Human Services at 1-800-835-9720 or the Customer Service Center at 1-877-395-8930.

= The Healthcare Marketplace offers essential health benefits. Compare plans based on price, benefits, quality,
and other features at www.healthcare.gov or call 1-800-274-5626 to speak with a Health Insurance Marketplace
Navigator.

Senior Employment Program (individuals over age 55)

SW PA Area Agency on Aging helps to enroll seniors on the PA CareerLink website, assist with job searches, job placement,
interview/assessments, and job clubs. Older workers may qualify for possible training under the Title V program if they meet
income guidelines. A representative is onsite Wednesday afternoons or call 724-228-7080 for an appointment.

Small Business Start-Ups

A Business Outreach Coordinator from the University of Pittsburgh Institute for Entrepreneurial Excellence schedules
appointments onsite for new and existing business owners. Provided will be information and tools necessary to build and grow
a successful business. Call to schedule an appointment 724-229-8078.

Transportation

= Freedom Transit (formerly Washington Rides) operates local bus service in Washington, as well as commuter bus
service connecting Washington, Canonsburg, Houston, McDonald and Pittsburgh. Freedom Transit also provides
shared-ride public transportation to eligible residents of Washington County through Senior Shared Ride, Rural
Transportation for Persons with Disabilities, Medical Assistance, Welfare to Work, & Veterans. For more information,
call 724-223-8747.

= Commute Info - Ridesharing and vanpool information is available at www.commuteinfo.org or by telephone 1-
888-819-6110.

= Ways to Work Washington County — Family Services of Western PA. For more information, call 1-866-965-5929 x650

Unemployment Compensation Hotline
The UC hotline telephone hours are currently Mondays/Tuesdays/Thursdays 8:00AM-4:00PM.

Utility Assistance
= Blueprints may provide financial assistance for utility termination or shut off notices. For more information, call 1-
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877-814-0788 Ext.530.
= The Department of Human Services supplies applications for energy assistance when the program is available.
For more information, call 1-800-835-9720.

Veterans
= Assistance to veterans is provided for job search, training & education, and referrals to a variety of supportive
services. Veterans receive priority of service/first access to resources. Call 724-223-4520.
= The Washington County Veteran’s Office is located at 703 Court House Square. The office can assist veterans
with information on State and Federal benefits.
= The Washington VA Medical Clinic can assist veterans with medical issues. Call 724-250-7790.

Youth (Ages 14 to 24)
= Southwest Training Services, Inc. offers services for eligible youth between the ages 14-24. Included is assistance
with career exploration, work experience, job shadowing, tutoring/mentoring, supportive services, and industry
tours. Call 724-229-1350 Ext 241 or Ext 275 for more information.
= Blueprints/ Office of Vocational Rehabilitation offers a Work-Based Learning Experience for high school students
with disabilities. The program serves eligible students ages 14-21 residing in Fayette, Greene, and Washington
Counties. Call 1-877-814-0788 x 526 for more information.

Person(S) With a Disability

The Office of Vocational Rehabilitation (OVR) works with persons with a disability (including those who were in high school
learning support) that interferes with finding, keeping, or preparing for a job. An OVR counselor is here
Monday/Wednesday/Thursday/Friday. For more information, call 724-223-4430.

Pregnant or Have Children under the Age of 5
=  Blueprints has information on food, health, and nutrition for mothers and children (WIC). For more information on
the WIC program, call 1-877-814-0788, ext. 440.
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FINANCIAL AID CODE OF CONDUCT

The National Association of Student Financial Aid Administrators (NASFAA) has published the following Code of Conduct to
guide all financial aid professionals in their work. For further information about the Code of Conduct, read the complete
text of the NASFAA statement, available in PDF format on the NASFAA Web site. If you have questions, please contact
Financial Aid Department.

Code of Conduct for Institutional Financial Aid Professionals

An institutional financial aid professional is expected to always maintain exemplary standards of professional conduct in all
aspects of carrying out his or her responsibilities, specifically including all dealings with any entities involved in any manner in
student financial aid, regardless of whether such entities are involved in a government sponsored, subsidized, or regulated
activity. In doing so, a financial aid professional should:

1. No action will be taken by financial aid staff that is for their personal benefit or could be perceived to be a conflict
of interest.

Employees within the financial aid department will hot award aid to themselves or their immediate family
members. Staff will reserve this task to an institutionally designated person, to avoid the appearance of a conflict
of interest.

If a preferred lender list is provided, it will be compiled without prejudice and for the sole benefit of the students
attending the institution. The information included about lenders and loan terms will be transparent, complete,
and accurate. The complete process through which preferred lenders are selected will be fully and publicly
disclosed. Borrowers will not be auto-assigned to any particular lender.

A borrower’s choice of a lender will not be denied, impeded, or unnecessarily delayed by the institution, even if
that lender is not included on the institution’s preferred lender list.

No amount of cash, gift, or benefit in excess of a de minimis amount shall be accepted by a financial aid staff
member from any financial aid applicant (or his/her family), or from any entity doing business with or seeking to
do business with the institution (including service on advisory committees or boards beyond reimbursement for
reasonable expenses directly associated with such service).

2. Information provided by the financial aid department is accurate, unbiased, and does not reflect preference arising
from actual or potential personal gain.
3. Institutional award notifications and/or other institutionally provided materials shall include the following:

A breakdown of individual components of the institution’s Cost of Attendance, designating all potential billable
charges.

Clear identification of each award, indicating type of aid, i.e. gift aid (grant, scholarship), work, or loan.
Standard terminology and definitions, using NASFAA’s glossary of award letter terms.

Renewal requirements for each award.

4. All required consumer information is displayed in a prominent location on the institutional web site(s) and in any
printed materials, easily identified and found, and labeled as “Consumer Information.”

5. Financial aid professionals will disclose to their institution any involvement, interest in, or potential conflict of interest
with any entity with which the institution has a business relationship.
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